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*ADA:  Americans with Disabilities Act.  "?�(:� ��D ��@���I�� <�0� ����	� 

*ESCWA:  Economic and Social Commission for Western Asia. 
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*G.P.S:  Global positioning System. $��!� M?���� ����� .�;�   

*H.L.F:  HolyLand Foundation. "
�	�� $L��I� "

C�  

*IDEA: Individuals with Disabilities Education Act."?�(:� ��D ���2f "����� ����?  

*ILO:  International Labor Organization."���� -�!� "�;��  

*SFIR:  Swedish Foundation for Individual Relief. "����� "*��h "����
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*SPSS:  Statistical Package for Social Sciences. / "�P�5�:� "�#���/!."�(���89�       

*TOEFL:  Test of English as a Foreign Language.  "���8% "&/@ "�#�/8�:� "&/� ������  

*UNDP: United Nations Development Program $P���:� =����� .�I� K����� 

*UNESCO:  United Nations Educational Scientific and Cultural Organization. 
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*UNICEF:  United Nations International Children's Emergency Fund.  
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*UNRWA:  United Nations Relief and Work Agency .  
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*WHO:  World Health Organization. "���!� "�5� "�;�� 
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�� #�78 �

 -�? �� .�0�
�� ���!� -8
�� �( #�78� �D> N/�0�� "�
�
I� =�(�
�� "��	�� =#78I� ��

            -7
� $@ "5�0 )��5���� )����@�J� `�
�� �#�78�� "�/�0� <P�50� �#��� B��� "��(

��0�
�               �D6> $2 "��0�
�� -�8
�� " ��% ��� �5�� N�!L �% N��@� <0�� -�? �� ��

         +9�% ��I� "78� ���
 .�� )�78 M��% �/( ��@� #�78�        ���
6  ���6� �/? .�� �>�!�� 

  8� ���
 e�0% =��  ���� �/	� GD �!�� "���*� "78� % ��68�� ���&� �!� ��� "*�*� "7  �6�

 5�0� 4������               ���6� �/	� "*�*� "78� ���
 �� ��7��9� �!�� -�8
�� #�78 �7� ��#�� "

 �� =��0I�� "!���� "78� ���
 e�0% =��� ���.  

  

              "678 -@ �/( -�8
�� =�� N(�L�� $@ "5�0 "(�
� ,5% " ��I� -�8
� .���

    =���� �� )�(�
 M��%  ��� -@ "!
 ��@� GD�� "/��@ "(�
 �� -5�  -7
6� ��� "/8
��

          �67�@��� $62 �67;��� �60' �6� ��@� �� "/8
�� =���� -	� "�/�( N��@� <0�� �/(

�L�% ����� $2 �7��� "�/�( -7
� ���� �7 "550��.  

X.(�
� <�0� -�8
�� #�78)�"������ (Variable speed tape player) .  

Z."�#�/8�9� "&/�� ^��	� #�78  :  (Reading edge voice synthesizer)#�78� �D> .�0�
�  

 ���� "(�� �� )������ ��@� =���	�! �% )?�� `�L ��
� " ��% �/( "/8
�.�  

�7/�8
� �� �@���. 

W.^��	� -�#��@ #�78 (Kurzweil reading machine):  #�78� �D> -�!�  0":'>? 0@A.B:

�5�4  أن هGا ا�%"'ز آ'ن ا2L'س ا�Gي  :'�81  اAI31%J7  ا�H:'9 ا�Gآ. إ17@'رئ� �!� ���2 �� 



 

 

٩٤ 

 

+��8� �&5� .
� -���� "��!2 �*@%� (reading edge)  "�7
 ����� e��
�� �/( .�0�
��

�/	�.  

].` ��� ��
��� #�78 ) Talking computer(` ��� N��7� 3 Talking phone)  ( "�
����

 "	 ���)Talking calculator(.  

Y.% % M� " ����� ��
��� =#78 -��� =#78Braille-computer machine)(.  

[. "�!�
� )���!�� )Hearing aids ("!?�	� "(��#� )�(��
� -*�. 

\.:�$��5� G��� (Voice recognition).  

  

�      #�78� .�0�
� )�5 -���� $2 ��
��� .��0�
�  �6�       �7��>��6� �6@�� "6���@ 

     �� ���� �D> .�0�
��    "(�� � M� �
� 9 �� =#78I� 0 "5� "     .�0�
6�� 3 -/��� ����5�/

�L�% "       =����� ���0g� �� S���� �� =���	 .5� <�0�f "%       �6/( <�60 #�78 ML�� �

 )�5� -��� N��7�����2��@� ��
� "���@ .  

U_. )���%� ��8���-	��� Orientation and mobility aids)(��L��� :  

F� �5!�  ��L�� :)White cane(.  

F$��!� M?���� ����� .�;� (G.P.S)  Global Positioning System. 

F  �#�/� �5(Laser cane) ( : �� "!�I� �� .#� S,* -
��2 ������ )�� "!�I�� -�!�

 -�
I� ��� �/(I� ��  .��:� , �5!� ���� �� ���� $72 �� �$�� "!�I� . ��� ����(�

��2"�
� )��D�D� N��@�� <0�� �!.  

F $��5� -��� )Voice guide( :  �/( ��(�
� )���/!�� N��@�� ��#� "�8���@� =��% �>

����I� M?���� )�>�8�9�� )�2�
�� ���	�. 

F �5��� ����� )sight guide( :  �� N��@� �@��� ��� �5�� <0�� "��!�
9� .��

"�/(��� -	���.  

F ,@�=����� �) Guide dogs(  :: ����� �,@ $>� �7L!�� .7/	�� ��2��@�� ����

5� =�(�
� �����8 �% B�8� �% ���� ��	@ "���5� )�7���/ .7>����� "�� .� #�7:�D� �

�" ���� "P��� $2 � �0�� �� .>��D��.7 .  
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F "	/!��� "�,
� )����8����!�  ����� :)����8:� $>�  ����� �7,0 �� .�� $�� 

����� �� 0I a�!�� ����� "�7
� ����� ���( �/( N��@� <0��.  

 G/� =���(� I�          "���5� )���!��2 ��2��@�� <�0�I� =�(�
� �>��� � .� $�� )���

             .>�(�
6� "(�� �� =����� -��� )��8���� -L2% -@�� $	���� �5�� .��0�
� �� .7�@��

 � �/(             ���E� -	��� �� .7�@�� "�����@9� -	��� )���%� =���	� ��( �5�� "
�� �( a��!�

  "�,	�
�� ,               �% -65���� �% -	��� ),@�� -�� 9� �5�� �( a�!� 9 ��8���@�� �% 9�

-	��� �% =���	�� "���@/ "/��� +�?�  .�	� �7�@ "���@� ) %.�/� �� 3 V__Z: VFZ. (  

  

7 .A �*)���	�  !
+��	� ����&  

  

               "6�(���89� "6��!/ $6	�	�� ���7�� ��� .@��� "��( �� %��� "�	�	�� "��0� ��

     ��8�� "	�	�� ��
�:� "���@� ,          <0�6� N��6; "2�!� �/( )���0� %��� ���!� .����

            "���5�?�� "���@
� "�(���8� <P�50 �� ��  ��� ��� "	�?�� "���!�� `�!��    �6���� .6*

              �% ���� -@�� � ����� $8,( K����� ML�� "�P,�� )���0� "�(�� ����� �#8( "�(��

���
� .                �% 9� "6����� -��6� ��@
 �� .> ��?�!�� <�0�I� N5� �� �*@% �% .�����

       "6�;�� )��P�56�� �� �7; �?� m "�
�
I� "�/�>E�� )���0� .7 ���� 9 .7�� ��@I� �#8�

�        �( ��#� 9 �� �% "���!� "�5W%          �����0�� .> "����� -��� $2 "?�(:� .8� -�8� ��

               "����� e�	� $2 <	�� "���� ������ $2 <	� GD ��!�� 3 "�/�>E�� )�

C�� -,0 ��

              ��6� )�6�2�� "�
� a��0��� ���#��� $��@
� ���� �� "2�L� "550��� "��(�/ "/>C��

� I�            .>�&��� �� ��?�!�� <�0�I� -�5�: "/��@��� "��5� "���� ��8� .�(� ��?�!�� -�

   -�>E�� ��)  3 �(#�V___  :U[Y  (  ,         `6��  �6� )���9� ��@�� =���L� ��2 GD�

              .67 =��6�!�� "�P�(��� "��5�� "�/�>E�� )���0/ "2���� ��?�!�� <�0�I� "��0 e�0%

  �� `��  �>�               M6��8�� -6�>E�� N�6!� �� �% �/�>E� =��(�� "!��8� $2 `�!�� <0�� K

$/���.  
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                     -6�>E�� K���6�2 3 "6�!�� "�2�@� )���0� .��	� "��/( "	��  $> -�>E�� )���0 ��

            .7��!��8� $2 ��?�!�� <�0�f "�/�>E�� )���0� .��	�� ��2�� �/( .�	� $/��� $!��8��

 � .7��P���         ���� "������ "����� ������� ����� M�8 �� ������
�� ����0�
� "�/���  $62 =�2

           .7��!��8�� .7�,P�(� .7
��% ��?�!�� <�0�I� -���� "@���� �/( �@C�� $/��� M��8��

                  $62 ��?�6!�� <�06�I� T����� �% B�
% �/( ��8�9� �D> =�@2 .�	�� m -�>E�� "�/�( $2

  I� � M��8��             �% M6��8�� �6/(� ��?�!�� <�0�f "5�0 )���0� )�P�� ����� $2 "���

          +��8���� "5�0� )���0� ��,�� �%� ��?�!�� )�8�� +�	�  N�@�� .    ��8�9� �D7 N�> .>%�

               M6��8�� a�7� �� ��C� ��� ��?�!�� <�0�I� ��� M��8�� )�>�8�� -��!� �% ���&� �>

�(�
�� )���0� .��	����?�!�� -�>E� "�/�( $2 =. 

  

               $62 ��68�� "6������� NP�;�� a!� ����0� $&/� �? "?�(h "���5�� ���I� ��

 �0g� a!�� ,             .56�� ��2�6�@�/ "�
��� "���;� )����0 �/( ��*!� �!5� �� ��@� �?�

 $/@� -/��� ,        ����0�2 "�!?�� ��� .7������0� ��@� ��?�!�� <�0�I� a!� G��>�   �P�6� �

.7����? �� ��@%.  

  

               �� �� -�5�� $2 "��!5� �8�� ���� $��;� N�> ML� �� a!�� �@��� 9 �?�

                N��6>% -�@�6� �6/( �(�
� )������ ��?�!�� <�0�I� �	/�� �% �
���� ��2 GD ����

            �� <0�� <�2 �
�� ��8��� ������ �����	� )����8�� )�����0� -�(� $��;�� ����0,

,0              �%� -6�!� `�6
 `P�	�� `�!�� <0�� )���?� $��;�� N�7/ �
���� ������ -

        N��>I�� ������ "�(�� ��� `2��� G��> ��@� ,           �6� -6@ "�/�!� �D> $2 G���� �% �� 9�

�
�� `�!�/ "2�L� `�!�� <0�� ��E� .�7�.  

  

� �/( N�?�� �� ��9 "!������ -�&��� )���0 �� -�5�/� )���0� a!� M?�

 ��?�!�� <�0�f "��	�� $�g�@:  

  

U .     .�/!�� $2 "���@�� )���0�:           ��?�6!�� �/( )����� a��� .�/!�� $2 "���/	�� K����� ��

             ),5����� "���� ���5�� N!L �% �7��� �% "?�(:� "!�� � " ���� ���
I� )��@ ���


    �� ),�7
�� e��� ����� #�78��          G��> GD@ 3 "�7
� `�!�� <0�� "@�� ���L .�	� $
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               G6��> ��6@� �6?� "5�0� )���0� B���� a��!� �	2 ��
����� `/!�� e�0% ),@��

                M6� .�,�6� ��� "�
����� .7 ���% -��!� $2 ���/!�� a!� ����� �?� GD� N�	*�/ =���L

   ��?�!�� "�/ � ,     � "�/ � e� ),@�� ���� �?�      <	� ��
� =�P�#� "�
�
��� `/!�� ��?�!�

     )�D� ��@��� $(���89� ��L�� ,           ����6�� -�@6�% a6!� �7;� �% ����L� �� GD

.�/!�� )��/ ��� =���8� N��;� M� N�@�/ ���/!��� ��?�!�� "�/ �� <�0� .�/!���.  

/ " ��%� -��� "	�� � ���� ��#0�� "�
���� )���@�� .�	�� N�!L� ��2��@�� "�/ 

            )��L���� ���� a�( �� -�5�� �� -L2% -@�� ���@��� $@ �5�� ,   M�#�� .�� ��@

             "6�/ / "�8���� =���	�� )��L���� �� ����
, M�
� N�!L "�/ � �/( "�!�
 �#78%

  .5� ,          � ��8����� "�/ / =�(�
�� .�	� �D� -	�
�� Q�!� K����� �� "2�L�    �6� .7�6�@�

             $��!��� $����@I� .7��8� $2 $��8�� -@�� .7
� e��
� �� .>�� � `��  �/( -�5��

 , $2 �(�
� ���I� �D> -@2 .7��� ���2 -5����� �, � ��� "�(���89� )�?,!� ���� -�7
���

.�/!�� .�;� M� N�@�� "�/�( ����.  

V . ����09� "�/�(:     .��	� "�/�( ��@� �% �8�         ��6@ ���6
 ->C�� <0�/ "�
��� )��/ � 

?�!�+� �%          ���	� $!��5 a!� E8/� �	2 3 `�!� ��� ����09       ��6�!�� ���? D�0�� �� N;��� 

             �D>� "��;�� �/( -�5�� �� `�!�� <0�� ����� "8�� "���L� ��� )�L���2� �/(

+9�( B�.  

  

X. -�( �( S���: ��
� $2 -�!� .�( ��&� �	��0I� )�"��? -�( "P�� $2 ����� -0�� =  

   ��6
��� =#78% -*� =���8� -P�
�� .��0�
�� -�( �/( -�5�� a!�� M?��� �?� "
2����

              �?� 3 "���&� -����� $2� "�7
 �*@% )���/!�� �g� )��5% S�� B@���� "�	�� N���7��

        ��� �� "���@ �@�� S��� ��I� �D> ��
��� -7
� ���!� M�8� -@� �� �*@E� "���D� =��
�

       <0�6/ �6@��� "�560�� "/��	�/ ���!�
9�� �� -�!� `���9� )��/  �( )���/!�� ��

     �/ � "���D� ����
 -�
��`���9�        "����@�!� "@��� `��  �( ")����9� "    M6?�� �6�����

"/��	��   3      550���� �������� ����0� �� ���!� G��>�        =�(�
6�� .��6	� .7�6@�� ��D� ��

�
��� -�( �( S��/ `�!�/ ��8����. 

Z .    -�!� =��� "�(��:  �!�� 4�5%��?  +�;� �*@%     )���#�� �6
��� -6�( �/( -�5�� $2 

              `6� �� $6��� "���;�� =����� "	/!��� S���� �/( #�@��� 4�5%� -�!� <�2� a��!�

+�L�%     ���#��  ��?�!�� ��� �/(          ��8�� ��?�!�� =��� ��
�� ��5�@ -�!� ��8E� .���>9� 
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                )9�68� $62 -�0�� �/( .7!�8�� -8% �� "5�0� M������ �� ��#�� -���� �/( -�!�

�>���� "���@�� .
�� -*� .7�����7� -�!� � ��8���@��� .�/!�.  

W .     ��?�!�� <�0�f -�!� $2 $��8�9� #�����:   � ���!� ��    ���!�� ��?�!�� <�0�I� �

        �67�� a6!� $2 -�!/ ��� L� ,2 ��?�!� .7��@ �� =����
9� -,0 �� "?�(:�� #�����

     "��0� -*� "?��� NP�;���     ' �%� G��> �% .�� ��@
!� G/
��  -56�� �% �8� -�	� �0

           �� � �2�� ��� $���� -�8�� $2 Q�8� $2 "��0/ "5�2 �/( `�!�� <0��  �6/( -�5

    "��5� )���0�� "��(��  "�/@��          "6?���� ��( `�!�� <0�� �7�/( -5�� �% �@�� =#���

  �� "��0� ���* $�8 "5��� `�!�� <0�� � !� �% �8� GD Q�8��  �7�� �� =��&� �%

          � �� � ��� #���� �D> ���
I +,�5�� +�	��
 �@D �?��       )���/6
 �6� "�/( ����� ��� )����8 

Bowman G, ١٤٨-٢٠٠٨:١٤١). (  

  

7. = ��*�8
�*�	� -�&�.� !
+�� �  

  

 -���( =�( G��>)�% �� "?�(���?�!�� -�>E�� "��(� -�8� $2 -�!� .7/�&���  �7�>% :  

U . � -�8
�� $2 )�5�5�09� ���L�N���:�)�

C�� )���;��� �/( "��?���  

 ��� "�/�0�� ��?�!��e�% ��!� `/0  �� ���)9�@�:�.  

V. ��?�!�� )�

C�� )���;�� $

C�� $��@�� .(�� N!L. 

X.  -�8� $2 ��/��!/ "/>C�� ����@� <	�"?�(:�.  

Z. $2 "���� )���!�� $2 <	�� -�>E�� � "��(�� -�8�.  

W. "���@� )�

C� ��8� .�("�2�@  "?�(h "�/	!�.  

]. )���� ��8� .�("�2�@ N�@/ �� ��/ -0���� �@���  "?�(:� .  

Y. #@��� ��8� .�("�2�@  -�8� $2 S����� )�
���/ "?�(:�. 

[ . -�8� $2 ��5� $�� )����	� �� ��( D���� .�()����(:�!��� "5�0� ),�7
��� ?� ��

 -*�)����(�"���� )���!��  )��@���� �@�D�� ��
�2 �7�/( <�5��� -�&��� �
��  $

�����	�.  

\ .)�	�!�� a!� ��8� �� "2�L� "?�(:� -�8� $2 )��� �/ )�!����� a!� "�@��� .�( 

"�
��� -�!� `�!� $�� "��!� "��0� �����? $2 "�/�!�� "��/!� .7�,>C� .�� ��?�!�/. 



 

 

٩٩ 

 

U_ .N!L ���8� $�,(:� -�8� $2 "?�(:� ��� e�% ��"�(��� N!L . 

UU ..�( 8� )��* -0� ��5� ��� �� ��*@ )�

C� �(�� $��!��?� ��� ���7?�(% $2 

� �7��7� D�����7��5�5�0�. 

UV .�� .�(����5�?9� .(�� �2$2�@� � ���	�� ��?�!�/ .>�
%.  

UX . .�(  �>�!� ��8��%#@��� "�2�@ !�� ����� �"?�(:� -�8� $2 ��/��!�� ��?.  

UZ. =�(��� .�( K>������?�!�� N��;� ��L�I "���/!�� zN�@ -@�� .  

UW. .�(� "���/!�� -P�
�� $2 <	�� �7�� ��8��� S����. 

U] . "?�(:� -�8� $2 "/��!� )��;��� "/?.  

UY ..�( )���!�� ��5?� "��!� `2���� � `� � � $����� $2 "�P��� N��;� =�(��� "���� 

��?�!�/ "�����.  

  

7. B� 8
�*�	� -�&�.� 8� �
�
K ����� �O��  

  

              $(�6��89� $(�� �0E� �% $0����� -
@� ��� �� )�!��8�� �� ���!� )���(� �	

                   �% S6�� ��68�� �> �� -,0 �� B�� ��	�� �> �� ��( ��?�!�� <�0�I� �� �;�� �%

        �>�8 �/( );2�� "�2�	*� N?����� "�(���89� )�
����� �� +���*@     ��
6� �6� �% -�I� �>

      3 #8!�� `�!�� <0�� )�5�2 m-�I� ��� �9�� ���?�!�� <�0�I� ��@ )�P�� �*@% �� 

+�8�����                �� `��  �5?% ��@ ����2 3 .7����% `�	�� � .7����@�: "����� "����� �� ��� �� 

           ��:� G�/
� ��� `�l  -,0 �� .�� "����� �D>� $���I� �D> `�	��      �6/( �6��!� �D� $(�

        9 <06� �% �68�� 9 ��% ��!�� ��
�� -@ e� $/	!� ����� $2 )����!�
9� �� ��( �2���

��	� �D> ��@ ��% "�(���:� )����!�
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         !�/ "�L����� "������� " ��I�� .���>9� ���I� i���� $2 ��I� =��/   B�
E�� GD� ��?�

 "�
 ��?�!�� "L��� $���I� ����9�U\[U.  



 

 

١٤٨ 

 

 "!���� "/���� :         �D> ����� �� ����� $L��� ��	� )����!
�� "���� M� )%��     �D6> )�76�� 

              )��6/�� S6�� "��	�� )���0� $2 $(���� $�@� �� �� �7��!� "�(���8� "�
/2 "/����

      $2 =���8 "��5( "�(���8� "�
/2         �67 "�(���8� "����@ ��?�!�� �� �;�� $���I� M��8��

        ���0g� M��8�� ���2E� =�
% "P2�@�� <�2 $2 `�� -��@         .��6	� $62 "6�(�� =#�? )�7�� 

)���0�. 

  

             "6�(� �� )�6�!�8/ ������� .�/!��� -�>E�� K���� $2 ��?�!�� .(� "�' G��>�

 "?�(:� $2 "/��!� �!
��
� M2� �� "��	�� )���0� e� .7.(� -,0 ��  "�/�>E�� K�����

)��!�8� $2 "�������� "���/!���)�

C��� �� � $�� "550� N�7�
 ����% M��8"?�(:�.  

                 "6�P����� "������� "���/!� )���0 -@� �/( ��?�!�� )�P2 �� ��( �� .(�� �8���  .�6	�

I� B/8��?�!�� <�0�RI� ��C� �/(  ��� 	/ .(�� ��$��� ���� �/( $(� � : 

UF  ��( B/8�� $(�������	����0� �D>  ) ���8 ` ��� �/( #�@��� M� $2��&8� M�#���

�	��.  

VF 2 "�/ � .(� .�� $ x/��� "���7�� #@����]_��  -@ �( ���7� ������  /"�� . 
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ABSTRACT 

 
 

     This study aimed to discuss the employment policies for people with disabilities 

in Jordan through exploring the relevant laws and legislations and the extent to 

which the institutions comply with such laws.  It also aimed to explore the most 

important barriers facing employment and the role of the government in 

encouraging employers compared to other employment policies practised in some 

Arab and Western countries. 

     To achieve the goals of this study, the descriptive methodology was 

implemented  through a social survey using two questionnaires designed specially 

for this purpose and through consulting previous theoretical and practical studies. 

     The study population consists of ٦١٢ disabled people whose ages  range between 

١٥ and ٦٤ years employed during the period from ٢٠٠٧ to ٢٠٠٩ in addition to the 

population of employers which consists of ١١٣. 

     The study revealed that employers had a comprehensive  knowledge regarding 

laws and legislations related to the employment of people with disabilities, and that 

disabled people were very capable of defending their rights.  It also showed that 

institutions did not entirely comply with laws and legislations, and that the highest 

percentage of employment for people with disabilities occurred through the Civil 
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Service Bureau. The study also revealed that governmental institutions were the 

top recruiter for people with disabilities, and that there were more male employees 

than females.  It also showed that the Northern region had the largest number of 

employees  followed by the mid region  which was followed by the Southern region 

with the exception of Amman.  The study also showed that people with physical 

disabilities enjoyed the largest number of employees while people with mental 

disabilities were the least employed.  It also showed that the Higher Council for the 

Affairs of Persons with Disabilities was the top supporter for institutions that 

employed the disabled. Finally, the study revealed that employment policies 

practised in the Arab and Western countries varied greatly, and that employment 

policies in the Arab countries concentrate on comprehensive rehabilitation while 

Arab legislations agree that they should be granted that right.  In addition, it 

showed that Jordan does not have consistent standards to be implemented at the 

centers for employment and rehabilitation, and that activating public Jordanian 

legislations is not in the best interest of the disabled. 

 

     Based on the results of the study, the researcher recommends that the Higher 

Council remains the credited and authorized entity to co-ordinate between all 

entities dealing with the affairs of the disabled, and emphasizes the need to conduct 

a comprehensive survey for people with disabilities to enable the council to 

establish a data bank.  The researcher also recommends that related  institutions 

serving the disabled be supplied with the needed adaptive technology, and that 

their staff be provided with adequate training.  Furthermore, the researcher 

recommends that the ١٩٩٦ Labor Law number ٨ be amended to be consistent with 

٢٠٠٧ Law concerning the Rights of People with Disabilities number ٣١ with 

regard to the employment quota, in addition to activating the role of the media in 
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fostering awareness regarding their affairs. The researcher also recommends that 

exchange of knowledge and experience with other countries be encouraged, and 

that all people with disabilities be covered by social security and health insurance.  

 

 


