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Introduction to communication, Verbal communication skills, Interpersonal communication, Public speaking, Written communication & 

Presentation Skills, how to be brilliant in a job interview. Common technical genres including emails, memos, agendas and minutes, and reports. 

Contemporary technologies, applications and Artificial Intelligence in technical writing. 
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Developing the student skills in reading and writing (BA) Terms in English and training terms in composing business letters and reports    . 
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