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 Personal Details 
	Name:
	Dr. Fadi  Taher Qutaishat 

	Academic Rank
	Associate Professor 

	Date of Birth
	6th of February 1977

	Nationality:
	Jordanian

	Marital Status:
	Married

	Contact Information:
	E-mail: fadi_qutaishat@bea.edu.jo



Education and Qualifications
· PhD in Information Systems, Loughborough University, UK, 2007. 
· MSc. in Information and Knowledge Management, Loughborough University, UK, 2003. 
· BSc. in Computer Science, Amman Private University, Jordan, 1999.
Academic and professional interests
· Web-based Personalised Information Delivery for Individuals with Disabilities.

· Adaptive Hypermedia
· Knowledge Management
· User-Centred Design
· Systems Analysis And Design 
· Database Management Systems
· Enterprise Systems
· Human-Computer Interaction.
· E-Learning
· E-Business and Commerce
Work Experience
· 2011 – 2014. AL-Balqa’ Applied University, Head of the department of Management Information Systems.

· 2007 – 2013. AL-Balqa’ Applied University, Assistant Professor in the programme of Management Information Systems / Business School.

· 2013 – Present. AL-Balqa’ Applied University, Associate Professor in the programme of Management Information Systems / Business School.

Courses assigned (Bachelor level):
· Principles of Information Technology

· Principles of Management Information Systems
· Systems Analysis and Design (1)
· Systems Analysis and Design (2) 
· E-Business

· Modern Database Management Systems
· Information Systems Project Management
· Modelling of Information Systems
· Using Information Resources in Management Information Systems
· Scientific Research Methods
· Computer Skills (101)
· Graduation Projects
Course assigned (Masters level, MBA programme in cooperation with Florida Atlantic University - USA ):
· Advanced Management Information Systems

· Advanced Systems Analysis and Design

· Advanced Strategic Information Systems

· Advanced Knowledge Management Systems

· Graduation Projects

· 2004-2006. Loughborough University, Teaching Assistant in the Department of Information Science – Research School of Informatics.
Courses assigned (Master's level):

· Information Retrieval
· User-Centred Design
Research Experience
· Qutaishat, F. T., 2013. "Users' Perceptions towards Website Quality and its Effect on Intention to use E-government Services in Jordan ". Published in International Business Research, Vol. 6, No. 1. 
· Al- Manasra, E., Abu Zaid, M. & Qutaishat, F. T., 2013. “Investigating the Impact of Website Quality on Consumers’ Satisfaction in Jordanian Telecommunication Sector”. Published in The Arab Economic & Business Journal, eighth issue, pp. 31-37. Hosted by ELSVIER on Behalf of Holy Spirit University of Kaslik. 

· Qutaishat, F. T., Abu Zaid, M.,  Khattab, S. & Al- Manasra, E., 2012.                 

" The Effect of ERP Successful Implementation on Employees' Productivity, Service

Quality and Innovation: An Empirical Study in the Jordanian Telecommunication

Organizations". Published  in International Journal of Business and Management, Vol. 7, No. 19, pp. 45-54. 
· Khattab, S., Al- Manasra, E., Abu Zaid, M. & Qutaishat, F. T., 2012.                  "Individualist, Collectivist and Gender Moderated Differences toward online Purchase Intention in Jordan". Published in International Business Research, Vol. 5, No. 8, pp. 85-93. 
· Qutaishat, F. T., 2011. “Information Personalisation Needs for People with Multiple Sclerosis: Implications and Design Guidelines”. Published in European Journal of Social Sciences Volume 21 Issue 2, pp. 287-301, ISSN: 1450-2267.
· Qutaishat, F.T., Probets, S.G. & Hepworth, M., 2010. “An Investigation into the Desire for Personalised Information Provision by People with Multiple Sclerosis”. Published in the 14th International Business Information Management Association Conference 2010, 23- 24 June, Istanbul, Turkey.
· Qutaishat, F., 2007. “An Investigation of Web-based Personalisation Technologies for Information Provision Focussing on the Multiple Sclerosis Community”. PhD thesis, Loughborough University. 
· Qutaishat, F., 2003. “A Personalised Web-Based Information Provision for Multiple Sclerosis Community Using XML Technology”. MSc. Dissertation, Loughborough University. 

الابحاث العربيةResearch in Arabic) )
· قطيشات، الشعار، خطاب وأبو رمان (2012)، إستراتيجية دور المواقع الالكترونية في تنشيط الطلب على السياحة العلاجية في الاردن. منشور في العدد السابع 2012 في مجلة الاقتصاد الجديد، مخبر الاقتصاد الجديد، معهد العلوم الاقتصادية والتسيير، جامعة خميس مليانة، الجزائر.    
Supervised Master's Dissertations

· Dana Al-Weshahi, "The impact of the characteristics of human resources information systems on employees' performance: An applied study at Jordanian pharmaceutical sector". Al-Balqa' Applied University. 2013.

· Rami Al-Sayed, "The impact of human resources information systems in training management in Jordanian public corporations". Al-Balqa' Applied University. 2013. 

Internal Examiner 
· Mohammad Abu Baker, "The Impact of CMMI Implementation on Software Quality and Customer Satisfaction", 2012. Master's Dissertation, Al-Balqa' Applied University – Jordan.
· Rahmah Mohammad Al-Wshah, "The Impact of Using Information Technology on Achieving Competitive Advantage and Organizational Performance for SMEs: An Empirical Study on the Manufacturing Industry in Jordan". Master's Dissertation, Al-Balqa' Applied University – Jordan. 
External Examiner 
· Shadi Ahmad Khattab, "Critical Determinants of Online Trust of E-Commerce Use: an Applied Study on Jordanian Service Industry "Aviation Sector ", 2014. PhD thesis, Jinan University of Lebanon.
· Hussein Ahmad Alwan, "Factors Affecting the Adoption of Internet Banking Services (an Applied Study of Jordanian Commercial Banks)", 2014. PhD thesis, The World Islamic Sciences and Education University – Jordan.
· Khaldoon Mohammad Al-Zubi, "Examining the Mediating Role of Supply and Production JIT Practices in the Relationship between ERP and E-Business Technology Integration and Agile Manufacturing: Empirical Investigation at Jordanian Pharmaceutical Companies", 2015. Master's Dissertation, Middle Eat University – Jordan.
   Membership 

· 2003-2007, member of the Knowledge Management Group, Loughborough University, UK.
· 2009 – Present, member of the MIS curriculum development committee,     Al-Balqa’ Applied University.
· 2012 – Present, member of the e-business and commerce curriculum development committee.   
Languages and Computing Skills 
· Excellent spoken and written Arabic. Excellent spoken and written English
· Computer Literacy: Word, Excel, PowerPoint, Access, FrontPage.
· Internet Technology: HTML, XML, XSL, Cocoon publishing framework 

· Personal Oracle7 (SQL & PLSQL) and Oracle Developer2000 (Forms & Reports).
Training Courses

· 2009, “Effective Tertiary Teaching”, training workshop by NYIT, Amman, Jordan.

· 2012, "Introduction to SAP ERP systems", training course by SAP Academy at Al-Balqa' Applied University.
· 2012, SAP TERP 10 "Integration of Business Processes and SAP ERP Overview", training course by SAP Academy at Al-Balqa' Applied University.
Referees
· Prof. Dr. Mark Hepworth, Reader in the Department of Information Science, Loughborough University, Tel: +44 (0) 1509 228051, Email: m.hepworth@lboro.ac.uk
· Prof. Dr. Suleiman S. Abu-Kharmeh, former Dean of the Faculty of Planning and Management, Al-Balqa’ Applied University, Tel:                        + 962(0)79 5592761 (Mobile), Email: dr_kharmeh@yahoo.com
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