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EDUCATION: 
	University of Sunderland, Britch, campus Yarmouk university jordan

Department of computer and technology
MSc in Information technology management
Masters dissertation titel: The relationship between Information Quality and Organization Strategic Benefit: An Applied Study on AOR for internetworking and design
	2008-2009

	Al- Balqa' Applied University, Faculty of Planning and Management, Jordan
BSc in management information system
	2002-2006

	The general secondary education, Jordan

Percentage average 70.6%
	2002


EXPERIENCE:
	Al- Balqa' Applied University, Jordan 

Faculty of planning and management science

Management Information System Department
	Sep 2011 – Present

	· Lecture (Full time)

Teaching different MIS topics:

· Electronic commerce.

· Office automation.
· Using information resources in MIS.
· Publishing on Internet (HTML).
· Information system management. 

· Software project management. 

· E-business.  

· Information security.
· Enterprise recourses planning. 
· Strategic planning for an information systems.  
	


	Al- Balqa' Applied University, Jordan 
Planning, Development and Quality Unit, Quality Department
	Dec 2007- Sep 2011

	· Accreditation commission for institutions of higher education
· Performance evaluation reports.

· Applying quality assurance standard.

· Self assessment of report.
	


TRAINING
	Jordan Commercial Bank, Jordan
Training on electronic service bank

	Dec. 2006

	Comprehensive computer training course
Total of 50 hour

	Feb. 2007

	Time management course

Take in Al- Balqa' Applied University

	Jan. 2008

	Final cut pro 6 training course

Take in Apple certified trainer

	Mar.2008

	Photoshop cs3 / illustrator cs3 / indesign cs3 training course

Take in graph east jordan


	Aug. 2008

	MAC OSX – Tiger training course

Take in modern systems and computer trade


	Nov. 2008


Published works:
- Alshibly, H.H., Louzi, B.M., & Al-Kaied, N. (2014). The relationship between Information Quality and Organization Strategic Benefit: an Applied Study on Commercial Banks. Information and Knowledge Management,.
SKILLS:
	Language 
	Fluent in Arabic and English (Toefel ITB, mark 523, Jun. 2010)                           

	Computer knowledge
	Windows, MsOffice, SPSS, Visual Basic for Applications, VB, Weka, MSProject.


Research Interests:

	· Electronic Commerce
· Risk  management 
· Decision support
· Information Strategy

·  Total Quality  management 
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