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Understanding Communication ® What is communication? e The communication process. o
Types of communication: verbal, non-verbal, written. e Barriers to effective communication. e
Teaching grammar through context (integrating grammatical concepts into real life situations
and meaningful communication¢ Present Tense (Present simple + Present continuous)¢ Use
authentic texts and materials (select real life texts : stories, articles, dialogues and students
should highlight target structures¢ then ask students, for example, to write something about
their daily routine using the simple present (writing)¢ then create scenarios where students
can use certain grammatical structures (speaking). Communication skills e Introduction. e
Definition. e The importance of communication. e Barriers of communication: physiological,
physical, Cultural, gender and emotional barriers. Elements of Communication e Introduction,
Face to Face Communication. e Tone of Voice. ® Verbal Communication. « Non Verbal
Communication. e Listening Skills. « Written Communication.
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Technical writing course is designed to equip students with essential technical writing skills
needed for today’s workplace. This course plays a major role in enabling students to
communicate with different kinds of technical and social discourse communities. Through this
course, students will produce and analyze common technical genres including emails, memos,
agendas and minutes, and reports. Additionally, the course will employ contemporary
technologies, applications and
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