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The objective of this course is to help students acquire the skills they need to successfully serve
customers and enable them to acquire the abilities they need to give the organizations distinguished
services. It also outlines the benefits of the various services offered to customers. This course also
enhances the student’s communication. Parallel to the study of managing customer complaints,
customer relations are also examined as a successful sales strategy. This course explains the most
essential and crucial aspects of etiquette and protocol projected in international cultures that the
student learns, including shaking hands, greetings, conversation manners, dealing with compliments,
criticism and complaints, manners of walking, greeting visitors formally, handling different kinds of
guests, rules regarding work ethics, gratuities, greeting special visitors and VIPs, guidelines for the
selection of costumes and titles, and finally how to deal with co-workers inside the workplace.
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This course aims to provide students with the necessary English language skills in daily life, especially in
hotels. Speakers will be introduced to different communication techniques in dealing with clients over the
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phone and in meetings. They will have the ability to interact personally with individuals, groups, and those
closest to them, and become effective in English language presentations
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