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The course aims to develop participants' abilities to communicate with international visitors efficiently and
effectively, learn industry-specific terms and phrases, improve customer service skills, and handle critical

situations. It also helps them improve the visitor experience and enhance the cultural understanding of people
coming from different cultural backgrounds. This course is a powerful tool for developing English language

skills specialized in the field of tourism and traveler services.
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This course covers pricing and issuing tourism tickets, making reservations with various airline companies,
hotels, restaurants, and transportation services such as buses and cars. It also includes customer service and
interactions, as well as tasks related to hotel reservations, housekeeping, and cashier duties. Additionally, the
course explores the use of computer systems by airline companies and tourism offices, including preparing
guest bills, managing housekeeping tasks, and maintaining records.
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