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Short Biography
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Professor of Management Information Systems at
Al-Balga Applied University (BAU) in Jordan, he
currently serves as the Vice President of Quality
Assurance and Centers Affairs at the BAU.

Dr. Alshibly obtained his bachelor's degree and
MBA from the University of Jordan. He then
earned his PhD in information systems from the
University of Newcastle in Australia.

He has over 20 years of experience in academic
management, Prior to his current role, Dr. Alshibly
served as Dean of the Faculty of Business and Vice
President at TAG-UCB in Bahrain from 2016 to
2020. Before that, he was acting dean of Amman
University  College  for  Financial  and
Administrative Sciences from 2012 to 2016.

From 2008 to 2012, Dr. Alshibly directed the
Development and Quality Assurance Center at
BAU. For four years, from 2012 to 2016, he served
on Jordan's Accreditation and Quality Assurance of
Higher Education Institutions Council. During this
time, he also chaired several quality assurance
committees in higher education institutions.

Dr. Alshibly research interests include electronic
human resource systems, customer empowerment,
e-commerce, e-government, e-marketing, decision
support systems, and evaluating and deploying
electronic document management systems. He has
published over 50 academic works, including
books, book chapters, journal articles, and
conference papers.
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Academic Ranks

e Professor of management information
systems, Al-Balga Applied University,
27/9/2015

e Associate Professor of management
information systems, Al-Balga Applied
University, 9/2011-27/9/2015.

e Assistance professor of management
information systems, Al-Balga Applied
University, 7/2007-9/2011.

e Lecturer, Management information systems,
Al-Balga Applied University, 9/2001-1/2003.
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Academic Qualifications

Ph.D. in Information Systems, University of
Newcastle- Newcastle, Australia
o Recipient of a Full Academic Scholarship
from BAU (2003)
e Thesis Title: Customer Satisfaction and
Empowerment as the Prerequisite for Web-
Based Electronic Commerce Systems

Success.
Master of Business Administration
(MBA)/Marketing,  The University of Jordan,

Jordan, 06/2000
Bachelor of Business Administration , The
University of Jordan, Jordan, 1/1997
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Current position
Vice Chancellor for Quality Assurance and Affiliated Outreach Centres

e Serves as a senior leader responsible for oversight and management of academic centres,
campuses, outreach centres and colleges affiliated with Al Balga Applied University.

e Overseeing quality assurance processes and accreditation activities across the university
and affiliated colleges. This includes ensuring that educational programs and degrees meet
the quality standards set by accrediting bodies and the university.

e Monitoring the quality of teaching, learning and research at affiliated colleges and ensuring
alignment with the university's quality standards. This may involve periodic audits, reviews

and inspections of the colleges.

e Providing guidance and support to affiliated colleges to help them strengthen their quality
assurance mechanisms and achieve accreditation. This could include organizing training

programs for faculty and staff.

e Reviewing proposals for new affiliated colleges and programs and making
recommendations to approve or deny them based on quality criteria.
e Addressing any quality concerns or complaints related to affiliated colleges and ensuring

corrective actions are taken.

e Proposing and implementing new initiatives, policies and procedures to continuously
improve quality across the university and affiliated colleges.

e Representing the university in engagements with accrediting bodies and government
agencies on matters related to quality assurance and affiliated colleges.

e Monitor performance metrics and key performance indicators for continuous improvement
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e Provide guidance and support to faculty and staff on quality assurance processes
e Evaluate the effectiveness of quality assurance and improvement initiatives

015 Loapals¥) e 53l
Academic and administrative experiences

— 2022/9/4 s\aL) daals Gu3) 38 a3 333801 lala 55l G M1 il
Present 4agdail) () 5a 33 A&
Al-Balga Applied University Vice Chancellor for Quality Assurance and
Affiliated Outreach Centres.
Acting President (Multiple Occasions)
-2022/3/1 S \ALY) Zzala Jlae 1 4K Suee
2022/9/3 dilatl) Dean, Faculty of Business
Al-Balga Applied University
2016/ 8/1 | Alaa -Jlas¥i 50y 4136 gal JDMa dlS cla gliall ol 8 ML 5 43K aee 5 et G
2020/7/31 s &1y
Talal Abu-Ghazaleh University Vice president and Dean at TAG-UCB
College of Business- Bahrain
$L) Aadla RN PR A PR TR IS
-2021/9/9 Al Dean, Amman University College for
2016/8/1 Al-Balga Applied University Financial and Administrative Sciences
-2012/8/30 | Axia ¥ Ml aubaill iloses'pa Satic) Lis 3 Galas giac
2016/8/1 Accreditation and Quality AQACHEI Board Member
Assurance Commission for Higher
Education Institutions
(AQACHEI) —Jordan
-2008/9/22 dddil) 8L daaly Dbl a5 ae/sasall Glaa s skl 3S e nae
20120/8/9 Al-Balga Applied University Bagall g skl s
The Director of Development and Quality
Assurance Centre/The Director of
Planning, Development, and Quality Unit
-2007/9/20 Addail) 8L dxaly Jadadil) (9 5l 3 1Y) g dashadll) A0S s 0L
2008/9/21 Al-Balga Applied University 3agall g yughaillg
Dean's assistance for planning, development,
and quality affairs
- 2006 /12 ddpdail) oL Anala 4 Y il glaall alai & M
Present Al-Balga Applied University Professor of management information
systems
—2008/8 aia Y daalad) / Jlas ¥ 51a) AdS g & yalaa
2012/9 Part time lecturer
— 2009/ 2 G e G G el pagalsi g ofa & alaa
2012/9 daad) Llaall Part time lecturer
Prince Al-Hussein Bin Abdullah 11
Academy of Civil Protection
-2003/2 | University of Newcastle- Australia O g g o bua
2006/10 Research and teaching assistant
-2001/9 Lokl oAl aaly o
2003/1 Al-Balga Applied University Lecturer
-1997/9 aia ) Asalall / Jlas ) A0S G g Giay delia
1999/9 School of Business Research and teaching assistant
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Administrative Experiences and Committees
—2022/11/17 Ayl £ ALY daaly draly (alaa guae
Present Al-Balga Applied University University Council Member




-2022-3/17 Ldadadl) ALY dnals $1aas Galaa guas
— Present Al-Balga Applied University Deans Council Member
2022/10/30 Addail) Bl Azl il o Sl gl 33 o i 553 Lal) Al Gpasd
— Present Al-Balga Applied University daalpli A ATl
Chairman of the University's Higher
Committee for Supervising Vocational and
Technical Track Programs
—2022/10/30 4] Bl dasla Apaladl) cliad) dind gudae
Present Al-Balga Applied University Member of the Academic Scholarship
Committee
-2023/4/11 | A N1 Madl ardel) Cilw’ge Saic) A | Apadilgd) 40 ) ASlaal) 8 LN anledl) Aiad gae
Present Accreditation and Quality Member of the Jordanian Dual Study
Assurance Commission for Committee (JDSC).
Higher Education Institutions
(AQACHEI).
-2023/4 dddall) o aL)) daals 4 il g Gl Al g
present Al-Balga Applied University Member of the Academic Recruitment and
Promotion Committee
-2023/4 Tl pAL) dadls ot JaG s Gl i gl S 5a Gadas s
Present Al-Balga Applied University Chairman of the National Training Institute's
Council
2022/11/1 dipdatl) ALY daala Cilaadill B (2l digd plae] b g Al G
Al-Balga Applied University daalal)
Chair of the faculty specialization allocation
committee
2022/12/1 Ldadadl) s AL Analy T3 Al Asalal) claal) dlais ) Adad i,
Al-Balga Applied University Chair of the Scientific Journal Evaluation
Board for Promotion
2022/12/7 i) el daala Bl Aal) o glal) 408 £ L) Lial guae
Al-Balga Applied University Member of the Launch Committee for the
Faculty of Allied Health Professions
2022/11/17 ddghl) eBL) daala daalad) 8 cililaad) g cilubad) Jala dae) ddad (i
Al-Balga Applied University Leader of the Institutional Policy Manual
Drafting Group
2023/1/9 Al £ LY daaly Aalal) cilin) Cillaglest dac) Aiad guae
Al-Balga Applied University Member of the committee for Developing
Guidelines for Research Expeditions
2022/9 dipdatl) AL daala S5al Aaalad) JUiia) s3a (il daalad) 03 (i)
Al-Balga Applied University L 1 4a 3 BERY) u-\hj\ 1) 33
Head of the Institutional Compliance Review
Board for National Integrity Standards
-2023/1 Ayl o ALY deala Aalli A0 2 40801 £LALY) daaly Jal ) Jagliza
Present | duigall <l jlgall jghii g dpaii A AR 5 Al ol gl g o
4 The University's Representative to the
Al-Balga Applied University Technical and Vocational Skills Development
Technical and VVocational Skills Commission
Development Commission
-2023/1 ddpbal) oL Analy 52 3all At ) 1361 3 ABUL (8 daslad) Jiaa
Present | 4igall ) jlgall s ghaig dsali dia AN b N 5 Sl cu S 5 el )

i
Al-Balga Applied University
Technical and Vocational Skills
Development Commission

University Contributor to the Proposed
Strategy for Jordan's TVET Sector




-2022-3/17 Al A1) dasly Juae ) A8 (pudana G
2022/9/3 Al-Balga Applied University Chairman of the Business College Council
2022/3/31 4l oL dasls A ) cilaglad ol At guas
Al-Balga Applied University Member of the Working Group for Promotion
Procedure Formation
2022/5/11 4ipll) AL daala s gaal) lilatia¥) cilaglad pud g ddal )
Al-Balga Applied University Director of the Committee for Creating
Guidelines for Computer-Based Testing
2016/8/1 | (2 Jued dmaall Al ol Padds | Jlae¥I 3 AN 5l JDUa A8 (ulana iy il
2020/7/31 Gl Vice President of the Council of TAG-UCB
Talal Abu-Ghazaleh University of Business Administration
College of Business (TAG-UCB) Acting President (Multiple Occasions)
in Bahrain.
2016/8/1 | b Juee D dmaladl 4138 5l DU 408 (B U g dpapalsY) lalll (e anl) gulas g ) Ra
2020/7/31 Croad) Ay
Talal Abu-Ghazaleh University Committee Participant serving on multiple
College of Business (TAG-UCB) Academic and Administrative Boards
in Bahrain.
-2012/9 dddall) 8L daaly Laudl) olal) daaly glaes (ulaa e
2016/8 Al-Balga Applied University Member of the Council of Deans of Al-Balga
Applied University
—2008/9 Aipbal) pULY) dsals Apdatl) ALY daals Galaa guas
2016/8 Al-Balga Applied University Member of the Council of Al-Balga Applied
University
-2012/9 4ddail) 8L dxala dnalal) Glee A0S Galaa G
2016/8 Al-Balga Applied University Chairman of the Amman University College
Council
2015-2014 |  Amman University College/Al és-ﬁ\ (ralall 35l 40 0adil)  Llad) ASal) Gad)
Balga Applied University (ISSN: dwu Gasill s GiGaaly dLar-‘i\ elaliia KA
2392-5272) for the period of April Conference Chair for the International
27-29, 2015, Scientific Conference on Business
Ldpdatl) g ALY daala Organizationse (Opportunities, Challenges,
Al-Balga Applied University and Aspirations)
2016-2015 | 4a ¥ Mad) alaill cilessa daic) Ao | cliacaddl) C_At.u.d (b3l 8Kl cylada) 483 ¢ Oy
Accreditation and Quality 2015 bl 4l sirall cilialadly AUy 4,y
Assurance Commission for Chair of the National Proficiency Exams for
Higher Education Institutions Administrative and IT Programs (2015)
(AQACHEI).
2011-8 | Analy pa g glailly Addail) £ 1ALY) Anals dagsall picale gyl 43400 Lall) gz
2016/8 4y el 1y 58 400y Claglaal) aldi g A5 5 S
Al-Balga Applied University in Member of the Steering Committee for the E-
cooperation with Florida Atlantic Government and MIS Graduate Program
University
2012/5 | Cubesie i b - A gall alaie ) daliia A&l ddlaia 8 44 gl AlaicY) daliia (i Ll
2013/5 A saY) Bantiall iy gl Ly ) Jlad g Jac gY)
International Accreditation Vice-President of the International
Organization Accreditation Organization for the Middle
East and North Africa
—2007/4 | s gl daaly pa @ glacilly 4353 ) daalnl) dagSall B Madl o glaall galijd eaptlS) L
2008/8 4y Y A g sy

Al-Balqa’ Applied University in
cooperation with Florida Atlantic
University

Program advisor for the E-Government
Higher Diploma
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2016/8 Al-Balga Applied University Director of 1st Amman District Area/
Comprehensive Examination
-9/2013 Al p ALY dnals G g b jall g il LS S e e (b gue
9/2014 Al-Balga Applied University Member of the Council of the Center for
Consultations, Studies, and Training
2012/9 Al gL daala / Gles 48 dpad 1) Jaladll) At (i
2016/8 Al-Balga Applied University Chair of the Curriculum Development
Committee
-2012/9 Al ¢lBL) daala / Gl 4408 Aaie ) g 33 sad) (e At
2016/8 Al-Balga Applied University the Quality Assurance and Accreditation
Chairman Committee
2012/9 Al gL daala / Gles 48 <l 9all Ay L) Adall) i
2016/8 Al-Balga Applied University Courses Advisory Committee Chairman
2012/9 Al p ALY drala / Gles &S el galinall dad diad (i
2014/9 Al-Balga Applied University Community Service Committee Chairman
2012/9 Al p ALY drala / Gles 48 L) sl ) At b} claia¥) Adad i
2016/8 Al-Balga Applied University Chairman of the Postgraduate Examination
Committee
-2012/9 gl oL dasla / Gles 405 O 48 o palad) Gl dlad G
2016/8 Al-Balga Applied University Amman College's Scientific Research
Committee Chairman
—2011/9 diplal) BL) dasla Juas ) 408 Gulaa guae
2012/9 Al-Balga Applied University College of Business Council member
—2011/9 | Aglylail) olBLY) daala / Jlas¥) 44l 4 il plral) alil aud (ulaa guas
2016/8 Al-Balga Applied University Management Information Systems
Department Board Member
~2006/12 |  Adphil) plal) Axala / Jles¥) 4408 LY pglal) ausd (ulaa guae
2011/7 Al-Balga Applied University Member of the Administrative Sciences
Department Council
—2007/4 A8yl oAl daala / Jlas ) AN 4 Y0 il ghaall ald acd o G yial)
2011/9 Al-Balga Applied University Supervisor of the Department of Management
Information Systems
—2007/8 daudatl) ALY daala / Jlesl) A0S 4 Y aglal) Claadl aldld) slaieY) sl ) jia
2012/9 Al-Balga Applied University Chairperson of the Accreditation Committee
for Business Administration majors
-2010/12/21 ddghl) eBL) daala 4 dsgd) slaely Galdd) ndlll (sl B e
2011/9 Al-Balga Applied University Administrative Disciplinary Council Member
—2008/9 dddail) 8L daals Al A ga Agiylatl) 8L Asala bl ¥) b
2012/9 Al-Balga Applied University 4539 ) anait) Cilows s
Al-Balga Applied University's contact officer
with the Jordanian Higher Education
Accreditation Commission
-2010/11 dipdatl) ALY daala daalal) ol gail) g ) el gal) Adad guae
2011/9 Al-Balga Applied University Member of the conferences and seminars
committee at the university
-2010/11/24 Al oAk Anala daalal) B Lol Jal) Adadl) Ayl guae
2012/9 Al-Balga Applied University Member of the study plan committee at the
university
-2010/10/25 Aipdal) LY daaly A ) Jabadl) Al guac
2012/9 Al-Balga Applied University Member of the study plans Review and
Improvement Committee
-2010/12/27 dipdatl) ALY daala daalal) A aad ddad gae
2011/9 Al-Balga Applied University University Vision and Mission Committee
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-2011/1/20 Al A1) dasly (ALY () gl Al gudac
2011/9 Al-Balga Applied University
-2009/12/20 A ¥ Jardl 3059 A8 Jaalal ) g Liall g gl ) At guae
2010/12/29 Jordanian Ministry of Labor s Simal) ;2 gl gisill
Member of the High-level Technical and
Technological Programs and Projects
Committee
-2009-7-16 | (gl padaill g il g Jiadil) (pulaa Al gl) M sall ale Y dlasy) Al guas
2011/9 i g Member of the Preparation Committee for the
Employment, Training and national qualifications framework
Vocational and Technical
Education Council
-2010/2/14 A0 ) et} 3 ) 5 g Al Clna 3 L, A31CA]) w\‘,.e.wuwm
2012/9 Ministry of higher education alail 3 audad u-dl-ub Al 5 Jabadl) y ol ¢,
AL B el gy
Representative of the university in the
committee charged with implementing the
recommendations of the national conference
for the development of education and
scientific research in Jordan
—2008/9/24 | Aghplail) L) daals / Jlas¥) A4S dsliall pa Juai¥) g galinall dadd diad g
2009/9/24 Al-Balga Applied University Member of the Community Service and
Industry Liaison Committee
—2008/9/24 A i udatl) ALY daala / Jlesl) A4S Sl A alal) Giad) Al g
2009/9/24 Al-Balga Applied University Member of the scientific research committee
in the college
~2007/10/3 | Agiplail) olaL)) daals / Jlas¥) 448 4l 8 ddadl) Liad e
2008/8/24 Al-Balga Applied University Study plans committee member
—2007/10/3 | Akl £ 1AL dnala / Jlas¥) 408 Al 8 g AL a ldie ddad guae
2008/8/24 Al-Balga Applied University Graduation projects committee member
—2008/9/15 | dghudiil) plald) dasla / Jues ) 48 Al (b dpalad) dall) guac
2009/8/24 Al-Balga Applied University Member of the college's scientific committee
—2007/10/4 | 4shudil) 1) dasla / Jues ) 408 (el i) ddad ) e
2008/8/24 Al-Balga Applied University Rapporteur of the Field Training Committee
—2007/10/3 A ) daalal) A5 Y A gSad) el jd Apdditl) Adall) guae
2008/8/24 University of Jordan Member of the Executive Committee of the
E-Government Program
-1997/9 Safeway G peil) 3508 e
2000/10 Director of the Marketing Department
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Scientific awards, academic scholarship and t

he most important practical achievements

International Business Information Management
association, USA

la glaall L o) 385 jaiga (4 4B 5 Judabl 3 Jila
Jolall g cilbbantl) ;o pdall g galad) ¢ 8l A claliiallg
The best paper award at Information
Technology and Organizations in the 21st
Century: Challenges & Solutions
conference,2004

4iudal) o ALY daals
Al-Balga Applied University

3 i) Gk 5 Aaaly ) Aidail) ¢LALY) daaly Liny
Recipient of a Full Academic Scholarship
from BAU (2003)

A ) Mad) antail) Gl sa Slalic ) Aisa

Accreditation and Quality Assurance Commission

for
Higher Education Institutions (AQACHEI).

LS g Adadail) oAl Aaalad (posns 3al) SlaicY)
Institutional accreditation of Al-Balga
Applied University and its colleges, 2008




4 Y ad) andail) Ciliwse Slaic ) Aish Aidail) oL daaly gal sl el al) AlaicY)
Accreditation and Quality Assurance Commission daalsY)
for Higher Education Institutions (AQACHEI). Program accreditation for Al-Balga Applied
University academic programs,2011

International accreditation organization , USA Agiphl) pLELY) daalad A gal) slaisy)
2012

International accreditation of Al-Balga

Applied University and its colleges, 2012

International accreditation organization Al ddhia B 4 oal) slaic Y] daliie (i ) Ll
WWWw.ia0.0rg Ly 8 Jlad g Jas gY)
2013-2012

Vice-President of the International
Accreditation Organization in the Middle East
and North Africa 2012-2013
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Publications
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Publications in Refereed Journals

1. Haitham Alshibly (2022)”, Unlock The Black Box of Remote E-Working Effectiveness and E-
HRM Practices Effect On Organizational Commitment”, Cogent Business & Management, under
publication. SCOPUS- SNIP: 2.9 (2021) Cite Score (Scopus) Q2 (2021).

2. Haitham Alshibly (2020)”, Investigating the Effectiveness of Business Intelligence Systems:
A PLS-SEM Approach”, International Journal of Management Sciences and Business Research,
Sep-2020 ISSN (2226-8235), Volume (9), No (9).

3. Haitham Alshibly, Raymond Chiong, and Yukun Bao (2017)” Investigating the Critical
Success Factors for Implementing Electronic Document Management Systems in Governments:
Evidence from Jordan”, Information Systems Management Journal. , Volume (89), No (1).
Thomson Reuters (ISI)-1F: 1.490, SCOPUS- Q2 SNIP: 1.249.
DOI:10.1080/10580530.2016.1220213

4. Alshibly, H, and R. Chiong (2015), “Customer Empowerment: Does it Influence Electronic
Government Success? A Citizen-Centric Perspective,” Electronic Commerce Research and
Applications, Volume (14), No (6). ISSN 1567-4223. Thomson Reuters (ISI): IF 2.34. SCOPUS-
SNIP: 2.203. IPP: 2.042. DOI: 10.1016/j.elerap.2015.05.003

5. Alshibly, H, and R. Chiong and Bao, Yukun (2015),” Investigating the Critical Success
Factors for Implementing Electronic Document Management Systems in Governments: Evidence
from Jordan”, Information Systems Management Journal, Accepted on30-Oct-2015. ISSN. 1058-
0530. Thomson Reuters (IS1): IF 0.580. SCOPUS- SNIP: 1.13. IPP: 0.97

6. Alshibly, H, (2015), the Role of E-Marketing Front End Applications on Customer Retention:
Evidence from Jordan”, Journal of Theoretical and Applied Information Technology, Volume (78),
No (1). SCOPUS- SNIP: 0.655. IPP: 0.343. DOI: 10.13140/RG.2.1.2855.1844

7. Alshibly, H, (2015), “Investigating Decision Support System (DSS) Success: A Partial Least
Squares Structural Equation Modeling Approach” Journal of Business Studies Quarterly (JBSQ),
Volume (6), No (4). ISSN 2152-1034

8. Alshibly, H, (2015), “Exploring the Key Factors for Establishing Electronic Commerce
Loyalty”, Wulfenia Journal, 22 (3), pp. 357-380. Thomson Reuters (I1SI): IF 2.0. SCOPUS- SNIP:
0.116. DOI: 10.13140/RG.2.1.2295.4401

9. Alshibly, H, (2015), “Customer Perceived Value in Social Commerce: an Exploration of its
Antecedents and Consequences.” Journal of Management Research, Vol. 7 No.l: pp. 17-37.
DOI: 10.5296/Jmr.\/7i1.6800

10. Alshibly H. & Others (2015), “The Effect of E-Financial Services in Achieving Competitive
Advantage For Commercial Banks in Jordan ‘”Arab Journal Of Informatics Sciences, Vol. 5, No.
1. pp. 190-228. (In Arabic). DOI: 10.13140/RG.2.1.1509.0084.
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11. Alshibly H. (2015) & others, “The impact of time management levels on the levels of
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51. Alshibly, (2009), “Telecom fraud risk”. In Arabic. Dar Safaa Publishing.
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1. Determining Electronic Cheque Clearing System Users Attitudes (Field Study on Jordanian
Commercial Banks), by Yahya A. A. Alsoof - the University of Jordan-2008

2. The effect of the deception in the marketing mix elements, on the consumer attitudes in
Amman city and the metropolitan area, by Rizeq Yousef Alsaaidah, 2009

3. Service Quality and its Impact on Guest's Satisfaction: Applied Study on Five Stars Hotels in
the Hashemite Kingdom of Jordan: by Amer Abd Al-Ghani Al-Husami, 2010
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Job stress sources among nurses working in mental health settings.” Exploratory study:
national center for mental health hospital " by Magbola Al Mufleh, 2011

The Impact of Applying Electronic Document Management Systems on performance
Enhancement, by Morad Alabady 2011

The adoption and use of social networking sites and its impact on the purchasing decisions by
Hamzeh Salameh 2011

The Impact of management information systems effectiveness and the creative environment
availability on the levels of managerial innovation: Applied Study on Housing and Urban
Development Corporation by Abu Baker Hiarri, 2011

The impact of risk management on construction project's success by Mohammed Hiassat,
2011

Management information systems Effectiveness and their impact on decision-making "A field
study in the Jordanian press institutions " by Mohammad al-Nsour,2012

The impact of human resources information systems on the employee’s performance, by
Saleh Al-Naimat,2012

Effectiveness of E-Marketing in Influencing the Customers Behavior in Jordanian Banks, by
Lina Al-Bgour,2013

Modeling the Impact of Strategic Planning in improving the Effectiveness of Administrative
Assessment in Jordanian Companies (An Empirical Study on the Construction Sector
Companies), by Suhad Alazab,2013

The Impact of Organizational Memory on the Human resources Auditing, Ethar
Homisat,2014

The Impact of Customer Relationship Management in the Improvement of the Organization
Creativity and Ability in Airline Sector Capital Amman: (Case Study: Royal Jordanian),
Agatha Alokeli, 2014

The Effect of Using Electronic Clearing Systems on the Quality of Banking Services
Provided, by Saba Fakhoury, 2014

The Effect of Creativity Orientation in Achieving Competitive Advantage for Jordan
Telecom Group, by Mohammed Ajaj, 2015

The Impact of E-Human Resource Management on Organizational Creativity / A Field study
on Information Technology Companies , by Ashraf AL.Kasasbeh, 2015

The Impact of Human Resources Management Functions on the Total Quality Management
Implementation Case Study: Royal Jordanian, by Shaden Al-Faleh, 2016.

Measuring the Success of Business Intelligence Systems in Project Management/ Field Study:
(Engineering Companies in Amman), by Sohair Abu sa’ada,2016

The Strategic dimension of intelligence decision support Systems, PhD thesis, Jenan
University, Ahmmad alsmadi, 2015.

Electronic Human Resource Management Practices and its Impact on Organizational
Commitment: the Mediating Role of Job Satisfaction (An Empirical Study on the Jordanian
Islamic Banks), Ayman Hosni Ayyasra,2020

The Impact of Artificial Intelligence Applications on Organizational Performance, the
Mediating Role of Administrative Decisions Quality: An Applied Study on the Jordanian
Commercial Banks, Basmah Alttayeb,2021

The Effect of Employee Well-Being on Job Loyalty: the mediating role of job satisfaction
(An applied study in Jordan Telecommunications companies),2022

The Impact of Digital Transformation on Human Resources Management Functions: An
Applied Study on the Jordanian Income and Sales Tax Department,2023

Supervising more than 40 graduation projects
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Participated in over 50 local and international workshops, seminars and conferences related to:
* Information systems ¢ Electronic government * Development planning ¢ Financial and feasibility
studies ¢ Strategic planning ¢ Research methodologies ¢ Training needs assessment and labor
market analysis ¢ Project identification and appraisal « Quality management and assurance
At these events, the author presented papers on topics within these fields. The conferences and
workshops were held in Jordan and other countries. The topics presented on include:

* Development and application of information systems

» Utilization of electronic government systems

* Planning and evaluation methods for development initiatives

* Analysis and development of business cases and feasibility studies

* Formulating and implementing strategic plans

* Research design and data collection methods

* Assessing training needs based on labor market trends

* Evaluating potential projects

* Ensuring and improving quality in organizations and initiatives

* Designing and delivering management training programs

e Attending the event titled "Transforming Learning and Teaching Practices in Higher
Education: Jordan-UK Perspectives - A Policy Dialogue” organized jointly by the British
Council and Jordan's Higher Education Ministry on March 13, 2023.

The event brought together higher education leaders and policymakers from Jordan and the UK to
discuss:

Innovations in teaching, learning and assessment practices at universities
Strategies to develop graduates with the skills needed for a changing job market
Approaches for integrating technology and blended learning models to enhance
student experience

+ Quality assurance and accreditation of evolving higher education programs

« Areas for potential collaboration between Jordanian and UK universities

Zrala 5 ) <1 sl ¢y lal) NS 5 S (pe Al ol mals 8 60 aaleill 5l (5 oY) oy il iyl @
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e Attending the managerial training program for developing technical education at Al-Balga
Applied University from October 11 to 22, 2022. The program was organized jointly by
the Korea International Cooperation Agency and Dong-Eu University in South Korea.
The goal of the program was to help improve the management of technical education at Al-Balga
Applied University. The program covered topics such as:
« Best practices for managing technical and vocational education programs
» Teaching methods and curricula for job-oriented technical disciplines
« Partnerships with industry to align technical education with market needs
 Use of new technologies and facilities to enhance hands-on learning.
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e Attending the workshop "Training Local Auditors" hosted by the Education and Training
Quality Authority in Bahrain on June 26-27, 2018.

The aim of the workshop was to develop the skills of participants to serve as external auditors for
the Authority. The workshop covered topics such as:

 The role and responsibilities of education auditors

+ Requirements and competencies to qualify as an education auditor

« Standards and criteria used in evaluating educational institutions
Procedures for conducting an external audit, including onsite visits and
interviews
Methods for writing comprehensive, accurate and objective audit reports
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e Chaired The International Conference on Business Organizations: opportunities, challenges,
and horizons (ICB0O2015) held in Amman, Jordan on April 27-29, 2015.
The objectives of the ICBO2015 conference were to:
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* Bring together researchers, academics and practitioners to share knowledge on
current issues and future directions for business organizations

* Provide a platform for presenting and discussing cutting-edge research on various
aspects of business management

 Explore opportunities and solutions to challenges facing different types of
organizations worldwide.
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e Delivered a lecture entitled "Self-Evaluation Reports of Academic Programs According
to Saudi Accreditation Standards™ at the "Academic Accreditation” Symposium organized by
Al-Baha University in Al-Baha, Saudi Arabia in 2014. The lecture focused on:
+ Requirements for self-evaluation reports that academic programs at Saudi
universities must submit as part of the accreditation process
+ Standards set by the Saudi National Commission for Academic Accreditation and
Assessment that programs are evaluated against
« Components and structure of a high-quality self-evaluation report that
comprehensively assesses a program's performance
« Strategies for utilizing self-evaluation findings to develop an action plan for
continuous improvement.
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e Participated in organizing the international conference titled "Integration of Education
Outcomes with the Labor Market in the Public and Private Sectors”, held on March 1, 2012
at Al-Balga Applied University.

The conference aimed to bring together researchers, educators, policymakers and industry
representatives to discuss:
« Strategies for aligning higher education programs and outcomes with the needs of
the job market and economy
» Mechanisms for strengthening collaboration and partnership between universities
and the private sector
» Ways to develop curricula that cultivate the skills and competencies demanded by
employers
+ Practices for facilitating students' transition from academia to employment
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e Organizing a workshop titled "Mechanisms of Special Accreditation for Programs of Higher
Education Institutions" in cooperation with the Higher Education Institutions Accreditation
Commission at Al-Balga Applied University on November 23, 2010.
The aim of the workshop was to provide guidance to faculty members and academic program
administrators at Al-Balga Applied University regarding the accreditation process.
The workshop covered:
+ Requirements and standards for program-level accreditation set by the Higher
Education Institutions Accreditation Commission
 The procedures for academic programs to undergo specialized accreditation,
including self-study reports and external evaluation visits
« Strategies for developing action plans to sustain and improve program
quality based on accreditation feedback
« Best practices for maintaining accredited status over time.
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e Served as a keynote speaker at the third Arab Conference on Training and Human Resources
held in Amman, Jordan from October 4-8, 2009. The title of the keynote lecture was "E-
Training: Requirements, Methods and Future Prospects”. The lecture focused on:
« Competencies and skills required for effectively designing and delivering e-
training programs
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+ Various methods and technologies used in virtual training, including learning
management systems, video conferencing, social learning and simulations

+ Advantages and limitations of e-training compared to traditional face-to-face
training

« Emerging trends and future potential for leveraging technology to enhance
workforce learning and development
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2008
e Presented a paper titled "Assessing the Informational Content of the Jordanian E-
Government Websites" at the Information Society Workshop held at Al-Balga Applied
University on August 6, 2008.
The aim of the paper was to evaluate the quality of information provided on Jordanian e-
government websites based on select criteria.
The paper assessed:
» The comprehensiveness of information, in terms of coverage of relevant topics
and services offered
 The transparency of information, including clarity, objectivity and openness
+ The currency of information, meaning how frequently content is reviewed and
updated
» The accessibility of information to the general public, considering technical
and language factors
By analyzing a sample of Jordanian governmental ministry websites based on these informational
criteria, the paper found several gaps and areas for improvement in the quantity, quality and
accessibility of online content. Recommendations arising from the research included:
+ Expanding the range of information and services available on e-government
websites
 Developing guidelines for writing clear, consistent and impartial content
« Establishing schedules and procedures for maintaining up-to-date information
+ Optimizing websites for mobile devices and ensuring readability for diverse
audiences
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Attending the conference "The State of Arab Administration and the Challenges of
Administrative Globalization and Its Applications in Jordan - In Terms of Reform,
Governance and Rationalization™ organized by the Bright Minds Center for Resource
Development in Amman, Jordan on April 26, 2009. The aim of the conference was to
discuss:
 The current state of public administration in the Arab world
» The implications of globalization and technological change for government
management and reform in Jordan
« Strategies for modernizing Jordan's public sector through governance,
transparency and efficiency initiatives
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¢ Organize the conference "Partnership between the Labor Market and Arab Technical
Education Institutions™ in cooperation with the Arab Union for Technical Education at Al-
Balga Applied University on April 20, 2009.-
The goal of the conference was to foster closer collaboration between technical universities
and industry in Arab countries. The conference focused on:
« Strategies for engaging industry representatives in developing technically-
oriented curricula that meet market needs
« Initiatives to provide students with practical training and work experience
opportunities during their studies
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» Mechanisms for technical universities to secure industry funding, equipment
donations and faculty participation

» Ways for the private sector to influence the creation of specialized technical
programs that match skills gaps
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2009
e Organize a workshop to improve the quality of technical education and vocational training in
Jordan in cooperation with the UNESCO office in Jordan at Al-Balga Applied University on
August 10, 2009.
The aim of the workshop was to bring together stakeholders from technical education institutions,
industry and government to discuss strategies to enhance the quality and relevance of technical and
vocational training in Jordan. The workshop focused on topics such as:
« Aligning technical curricula and programs with the competencies and skills
required by employers
« Utilizing the latest technologies, facilities and teaching methods in technical
education
« Strengthening partnerships between technical schools, colleges and private sector
companies
 Developing workforce training programs to meet the needs of specific industries
« Assessing learning outcomes to ensure graduates have Job market-relevant
qualifications and abilities.
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e Attending a workshop on "The Orientations and Opinions of the Jordanian Society
Regarding Employment, VVocational and Technical Education and Training™ hosted by the
Council of Employment, Training and Vocational and Technical Education in Amman,
Jordan on April 12, 2010.
The workshop aimed to gather input and perspectives from stakeholders to inform policymaking
related to:
« Employment support and job creation initiatives
 Vocational and technical education programs
» Workforce training offerings
The workshop discussions focused on:
+ Gaps between the outputs of TVET institutions and the needs of the labor market
» Ways to make TVET and training programs more relevant and responsive to
employer demands
« Initiatives or reforms needed to increase employment opportunities for TVET
graduates
« Potential strategies to strengthen awareness and perceptions of technical careers
among the public
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e Attending the workshop entitled "The Future of Arab Education Reform for the Knowledge
Society: Experiences, Standards and Visions", held as part of the Fifth Arab Education
Conference organized by the Arab Center for Education and Development in Cairo, Egypt
from July 13-15, 2010.
The workshop aimed to bring together Arab educators, researchers and policymakers to discuss
reforms needed in Arab education systems to build knowledge societies and economies. The
discussions focused on:
+ Aligning education policies and programs with the demands of the knowledge
economy and digital era
+ Integrating information and communication technologies into teaching and
learning in schools and universities
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» Improving the quality of teaching to develop students' critical thinking,
innovation and other high-level skills
» Promoting interdisciplinary, active learning and competence-based education

(Mol el il e Slaic ) L " gy dalall el jaYl s Cilraladl Ciiad jules " A 5 AAS LI @
Olee <2010/8/9
e Attending in the workshop entitled "University Classification Standards and Procedures"
hosted by the Accreditation Commission for Higher Education Institutions in Amman,
Jordan on August 9, 2010.
The aim of the workshop was to provide information to university leaders and administrators
about:
» The Accreditation Commission's classification system that categorizes higher
education institutions based on a set of criteria and indicators
 The standards and methodology used to assign universities to categories ranging
from developing to excellent
 The procedures that universities undergo for classification, including submitting
documents, hosting evaluation visits and responding to recommendations
« Various benefits of classification for universities, including improved reputation,
funding opportunities and the ability to compete for national awards or
accreditation

2010/12/29-28 ¢yl (lae dmalan " caladl Candl 5 ol in¥) Jahadill 5 dmaladl 3 plaY) " A )5 A4S LI @
e Attending a two-day workshop on "University Administration, Strategic Planning and
Scientific Research™ at Amman Arab University on December 28-29, 2010.
The objective of the workshop was to provide information and professional development for
university administrators and faculty regarding:
« Effective models and principles of university management
« Strategic planning processes tailored to the needs of higher education institutions
« Ways to develop a research culture and strengthen research capacities within
universities

e el 50 dadla <2008/10/20 ¢ Mall ailaill 853 gall Jasia g alaie V) " A5 84S L) o
e Attending the "Accreditation and Quality Control in Higher Education" workshop held
at Zarga Private University on October 20, 2008.
The objective of the workshop was to provide information on:
 The role of accreditation and quality assurance in enhancing higher education
institutions
 National and international quality standards that universities must meet to achieve
and maintain accredited status
 The accreditation process. including assessing adherence to standards through
self-studies and external evaluations
« Strategies for establishing robust internal quality assurance systems that facilitate
accreditation
+ Benefits of accreditation for universities in areas such as
accountability, performance improvement, project funding and international
recognition

2009/4/9 danlaill ¢l dasla b gall 5 )lal Al )5 el @
¢ Organize a workshop titled "Quality Management™ at Al Balga Applied University on April
9, 2009.
The purpose of the workshop was to provide information and professional development for
faculty and staff regarding quality management approaches and applications within universities.
The workshop covered topics such as:

« Quality management concepts, principles and philosophies.

 Quality standards and frameworks relevant for higher education institutions

« Strategies for applying quality management concepts and tools to improve key

university processes and functions
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» The role of quality management in enhancing university performance, efficiency
and stakeholder satisfaction.

palaill Cilisn e dlaie ) A 32 5al) st 2y (3 pk  lad) aaladl) Cilis e dlaie ) julaag o) 5V " AL 5 A4S LA @
) Jdadls €2009/5/10 A
e Attending the workshop "Commitment to Accreditation Standards for Higher Education
Institutions, A Rational Path Towards Quality" hosted by the Higher Education Accreditation
Commission on October 5, 2009 at Al al-Bayt University. The workshop focused on:
« Accreditation standards for higher education institutions
« Quality requirements and practices in higher education
« Strategies for institutions to systematically meet accreditation standard

¢33 gl e 3algd el A Hl1 s sSall 2alS SIAN apll Al 50 kel ja) e q il A 5 AAS LA e
.2009/10/ 29-28 ¢ Aall anlaill il 5o alaic | da
e Attending the workshop "Training on Self-Study Procedures as One of the Main Components
for Granting a Certificate of Quality Assurance™ hosted by the Higher Education
Accreditation Commission on October 28-29, 2009. The workshop focused on:
* The self-study process required by the Higher Education Accreditation
Commission as part of institutional accreditation
* Preparing and conducting a high-quality self-study report that reflects an
institution's true characteristics and meets accreditation requirements
+ Using self-study to identify areas of strength and improvement to guide strategic
planning and quality enhancement initiatives

Sle Y Galadl) (2015-2011) o) 52 S dida gl A 51 53S0 5 Apalall a5 dlsnd) Slae )" 4d 5 A4S LA @
2010/1/25 el 51 538l dpans 5 500Y) Aaalas clim o153 5 o slal
e Attending the workshop "Preparing the National Scientific and Technological Policy and
Strategy for the Years (2011-2015)" hosted by the Supreme Council for Science and
Technology at Princess Sumaya University for Technology on January 25, 2010.
The aim of the workshop was to gather input and recommendations from experts, stakeholders and
interested parties to inform the development of Jordan's next science, technology and innovation
policy and strategy. The workshop discussions focused on:
+ National priorities for science, technology and innovation to support Jordan's
development goals
» Mechanisms and initiatives to strengthen linkages between universities, research
centers and the private sector
« Incentives and funding instruments needed to promote knowledge creation,
transfer and commercialization
 Approaches to develop and attract highly skilled human capital for research and
innovation sectors
« Strategies to enhance capacity for frontier and multidisciplinary research

il arlall g oyl 5 Qe Gl "2008 il 5 lmall ppyall il el il A5y 5 3 AS LA o
Olee 2010/2/11 ¢S85
e Attending the workshop "The Uses of the Standard Arab Classification for Professionals
2008" hosted by the Council for Employment, Training and VVocational and Technical
Education in Amman, Jordan on November 2, 2010.
The aim of the workshop was to provide information to stakeholders regarding:
» The new Standard Arab Classification for Professionals (SACP) developed by
the Arab League
* The structure and features of the SACP, which groups occupations into families,
groups, subgroups and units based on skill level and job tasks
 Applications of the SACP within Arab countries to support workforce planning,
education and training initiatives, and labor market information systems
 The benefits of adopting a standard classification system to improve
comparability of data across Arab nations and institutions.

INWEnt-Corporate social Responsibility and sustainable Competitiveness — " 45,5 248 jLiall o
24/3/2009. 3_»&l Blended Learning Course -
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e Attending the workshop "Corporate Social Responsibility and Sustainable Competitiveness
- Blended Learning Course™ organized by INWEnt in Cairo on March 24, 2009.

The aim of the workshop was to raise awareness about the concepts of corporate social
responsibility and sustainable competitiveness and how they can be applied in business practices
and policies. The workshop covered topics such as:

+ Defining corporate social responsibility and its objectives

» Measuring the impact of CSR and sustainable competitiveness on business

performance and reputation
» Developing CSR policies and strategies for companies and organizations

Gyl agas
Reviewer for Scientific Journals and conferences

e Areviewer and member of conference e Interdisciplinary Journal of
advisory committee of the sixth IBIMA Information, Knowledge, and
Conference, 11 — 18, December 2006, Management (IJIKM), USA.

Portugal. e The South African Journal of

o Areviewer for The ICT conference, Information Management, South
Uganda, 21 October 2006. Africa.

e A reviewer and a member of conference e Jordan Journal of Business
advisory committee for the fifth IBIMA Administration, Jordan
Conference, Egypt, 13 — 15 December e Journal of Information, Information
2005, Cairo. Technology, and Organizations, USA.

e A reviewer and a member of conference e The Electronic Journal of e-
advisory committee for the fourth IBIMA Government, UK
Conference, 17 — 21 November 2004, e American Journal of Applied Sciences,
Germany. USA.

e A reviewer and member at conference e Conference chair, The International
advisory committee for the 5th IBIMA Conference on Business Organizations:
Conference, 13 — 15 December 2005, opportunities, challenges, and horizons
Cairo, (ICB0O2015) (ISSN: 2392-5272),

e A reviewer and member at conference Amman, Jordan on 27-29 April 2015.
advisory committee for the 4th IBIMA
Conference, 17 — 21 November 2004,

Jordan

e The 2004 International Business

Information Management Conference

Advanced Courses Taught (Partial list):

o) i Sal) gl o
Ph.D. level courses

e Advanced Seminar in Total Quality Management
e Advanced Seminar in Entrepreneurship and small business strategies.
e Advanced Seminar in Business research methods.

sl gl
MBA courses (Partial list)

e Advanced e-government information e Advanced research methods for

systems Business.
e Advanced decision support systems e Advanced management information
e Advanced human resources information systems research methods

systems e Advanced management information
e Advanced electronic commerce systems
e Total quality management in e- e Advanced management information

government systems analysis and design
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Advanced strategic management
Advanced project management
Advanced organizational theory
Advanced strategic information systems
Advanced information systems project
management

BUanall 45y XAl geal Jall
Consulting and Training Specializations (Partial list)

Designing, developing, and delivering several training courses for business sector enterprises in:
Business Strategy and Strategic Management, Balance Score Card Project Management, Electronic
Management, Electronic Government. Electronic Business, Electronic Marketing, Electronic
Commerce Project Management, Total Quality Management. Marketing Management, Strategic
Management, Systems Analysis, and Design. o IT Risk Management, Electronic Documentation
Systems (Achieving systems)

Skills

Research:
+ Extensive experience conducting research using both quantitative and qualitative
methods
« Skilled in gathering, analyzing and interpreting research data
Statistics and Data Analysis:
« Proficient in statistical analysis using software such as Partial Least Squares
Structural Equation Modeling (PLS-SEM) and SPSS
Able to perform a wide variety of statistical tests and analyze research data

Technology:

Strong proficiency with research tools and software packages
Advanced computer skills for efficient work productivity

Teamwork:

Works well independently or collaboratively in a team environment

« Able to fulfill either a leadership or supportive team member role effectively
Communication:

+ Clear and succinct writing skills for reporting on research findings

« Strong verbal communication and interpersonal skills
Adaptability:

Flexible and willing to take on a variety of tasks and responsibilities
Quickly learns new skills and systems as needed

Efficiency:

Highly organized approach to managing work and meeting deadlines
» Meticulous and thorough in all tasks performed

20




My Teaching Philosophy

i

| feel that, as an instructor, it is my responsibility to:

« Focus on student understanding:

The most important responsibility is determining the key knowledge and skills students should
gain from the course and helping every student achieve that level of understanding.

* Build meaningful connections with students:

Students should remember that | cared about them as individuals and valued their contributions
and perspectives.

+ Create an inspiring learning environment:

The classroom environment should inspire learning and foster a sense of personal responsibility
for one's own education.

« Facilitate active learning:

My role is to facilitate active learning by providing opportunities for students to discuss debate,
question and build knowledge together.

» Assess learning in a meaningful way:

Assessment methods should gauge not just, what students have memorized, but also their ability to
think critically, apply knowledge and develop skills.

« Continual improvement:

I should continually reflect on teaching effectiveness, solicit student feedback and make
improvements to enhance student learning outcomes

References

References are available upon request.
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